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Remote Access Using a

Netgear DG834 Router or a Linksys
WRT54GX2 Router
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Pre-Requisites

IT Personnel Permission

IP Address of XR Plus DVR

Port Number used to access XR Plus DVR

Internal (Private) IP Address of DG834 or WRT54GX2

External (Public) IP Address of DG834 or WRT54GX2

Username and Passwords for both the XR Plus DVR and Router unit

http://www.shqusa.com



i o o .
‘ ’

, Netgear DG834
LAN Switch/Hub Linksvs WRT5 .
Remote Client
XR Plus DVR Unit
Local Area Network (LAN) Wide Area Network (WAN)
Private IP Addresses http://www.shqusa.copy,plic IP Addresses 3




Create a connection between the DVR
and the Netgear router using a standard
CATS5 cable. You can use any free port on
the router
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XR Plus DVR Setup Page

Press the “Setup” button on the front of the XR Plus
Enter the password

Select “System Setup” and press the enter key ()
Click on “System”

Then move down & select “Network”

Set the IP address, Gateway and Subnet mask for
the XR Plus and make sure “DHCP” is unchecked

Make a note of port numbers being used.
Defaults are:

Net Client Port - 6100
Web Server Port - 80

If you want the DVR to pick up the Network
address automatically then:

Check DHCP
Connect DVR to Router

Restart DVR. DVR should pick up the
Router address. If not, Turn off router for 5
minutes then power up again. Restart
process.

Uncheck DHCP.
Restart DVR.

If you are using Dynamic IP then Check
DDNS and Restart DVR.

You can then change the ports or the IP
address.

Then do port forward.

DHCP WEB SERVICE

DDNS O

IP ADDRESS
GATEWAY
SUBNET MASK
1ST DNS SERVER
2ND DNS SERVER
DDNS SERVER

NET CLIENT PORT
WEB SERVER PORT

MAX TX SPEED

PREVIOUS
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Opening Ports on DG834

Accessed by typing the IP address of
DG834 into Internet Explorer on a
LAN connected PC/Laptop

Click on “Services” to open the
relevant ports.

Click “Add Custom Service” and fill in 770
the details as follows
Name: DVR Service Definition
Type: TCP/UDP(Both) Mame:
Start Port: 6100 '
Finish Port: 6100 Type: TCP b
Then Click “Apply” Start Port

Finish Port:

[Eian::k] [Apply] [ Cancel l
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Port Forwarding on DG834

Still in the Netgear admin page, click
on “Firewall Rules”

Click on the “Add” button at the very
bottom of this page, to add a rule
under “Inbound Services” and fill out
the details as follows:

Service: DVR(TCP/UDP:6100)

Action: ALLOW(ALWAYS)

Sendéo LAN Server: “THE IP ADDRESS OF XR Plus DVR GOES
HERE®

WAN Users: ANY
LOG: Always

Then Click “Apply”

Click the “Add” at the bottom of the
page again and fill out the following
details:

Service: HTTP(TCP/UDP:80)

Action: ALLOW(ALWAYS)

Sendéo LAN Server: “THE IP ADDRESS OF XR PLUS DVR GOES
HERE®

WAN Users: ANY
LOG: Always

Then Click “Apply”
You should now see these 2 new

Inbound Services

Service |HTTP(TCP:80) ~|
Action |ALLDW Alwans j
\Sendtu LAM Server |192 'IlEB 'ID -IEJEJ
WAN Users |Any j
start:[0 o o o
finish:j0 Lo o o

Log INever 'l

Back | | Apply Cancel

rules under “Inbound Servicesitp:/www.shqusa.com



Port Forwarding on Linksys
WRT54GX2

Type in the Router IP address and login. Click on | INKSYS'
“App|IC8tI0nS and Gamlng ” A Division of Cisco Systens, nc. Finrivare Vereicn: 1.01.08

Application: DVR Sopicaline & nen
Protocol: Both(TCP/UDP:8080) c érning W Wl ey R
Start to End: 8080. Typically you would choose

“888”, “8888”, “8080”, Generally any_number
greater than 1024 will do.
above

IP Address: “THE IP ADDRESS OF XR PLUS
DVR GOES HERFE’

Check “Enable”

VR B100 g 6100 BOTH - q92.4g84,110 3
Application: DVR1  > U @ 0 TP - 1g24884.0 4
Start to End: 6100 anduheck e Ertle
Protocol: Both(TCP/UDP:6100) L L e

Applications &

Gaming Administration Status

PortRange Forward | PortTriggerng | OMZ Qo8

Port Range Forwarding:
Certain applications may require
toa i in crde

Port Range Forward

Part Ranga

Application Start End  Protocol |P Address Enable

VR 6060 tp BCBO  EBOTH - 492.4884.110 3

IP Address: “THE IP ADDRESS OF XR Plus bow 0 TP - fggetd o«
DVR GOES HERF’
Check “Enable” w0 TP 1218840 E
C o 0 0 - 1e21681.0 C
Click “Save Settings” .
6 w0 TP - 19216640 E
Save Sattings Cancel Changes

B brerees [ Fistztes e 0
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Configuring Remote Agent Software

Click on the “spanner” icon a in

Remote Agent Software to setup
connection

Right Click on “Site” and choose “Add
Group” and choose a group name

Complete the DVR information

Select which cameras to display in
“Camera Assignment”

Click “Add” when finished to save your
settings

To connect, select the site from the
drop down box and click on the
connect icon

Local Setup x|
Connect Manager I Configuration i
— Group — DVF nformation
El Mame : |ip
L' uﬂ ip = IF / Domain Mame : [211.238.38.71
: _-g] | A 5 I
: ot [5100
L. " ddnz
.151 ddnz zer D |.-'-‘«DMIN
Pazzword qu
- Camera Assignment
Client
m EREAEIEN Kl -
--ﬂﬂ
13 [14]75 16
— Event
[¥ System [ Alam ¥ %ideo v Record
- In/Dut . - ‘ b onitaring audio: |1 "i
he spicle b Ao Connection reties : |3 _'_!
| eco0 || mopiey | DELETE |
ak l Cancel J
9
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Frequently Asked Questions

Can | still achieve remote access if | do not have a fixed IP address?

— Yes, XR Plus DVR’s all have a dynamic DNS client installed on them to help with this
issue. Follow instructions on page 5.

Can the CMS software support multiple sites?
— Yes, the CMS software supports multiple sites and locations.
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